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Doctors


Dr Z Chauhan (partner)


Dr A Khan (partner)


Dr E Lipska (female)


Dr L Harris (female)


Dr C Osisiogu (male)





Practice Manager & CQC Registered Manager   Elizabeth Heimes





Practice Nurses    Samantha Hughes 


		      Michelle Sharples 


                            Claire Eckersley





HCA		      Hollie Farnell


	


Parmacists           Farhan Ali





Team Leader	      Stacey 


Reception Staff    Ann    


                            Hayley 


                            Amy 


                            Jennifer                             


Secretary 	      Lucie 





The Birches Medical Centre


Polefield Road


PRESTWICH


MANCHESTER


M25 2GN





Disabled access and parking


www.thebirchesmedicalcentre.co.uk





PATIENTS RIGHTS & RESPONSIBILITIES  


     No member of the practice may discriminate against or treat


unfairly another member of the practice, a patient or a member of the


public attending the surgery, on the grounds of gender, race,


Nationality, ethnic origin, color or creed, age, marital status,


Disability, medical condition, social background or sexual orientation.


Respect and dignity are the right of everyone, staff, patients and


members of the public. 


In turn we expect patients to behave in a reasonable manner. Rude or aggressive behavior whether verbal or physical will not be tolerated.  A Zero Tolerance policy is available upon request


Smoking is not permitted in the surgery.


Mobile phones are not permitted to be used in the building.


 





Surgery staff











TELEPHONE	0161 773 3037


EMAIL	� HYPERLINK "mailto:gmicb-bu.birches.enquiries@nhs.net" �gmicb-bu.birches.enquiries@nhs.net�


Facebook - https://www.facebook.com/p/The-Birches-Medical-Centre-Prestwich





myGP App iPlato – please download	





COMPLAINTS PROCEEDURE


We have an inhouse complaints procedure details can be obtained from reception.  If you have a complaint about the practice you should address this to the complaints manager Mrs E Heimes.


In turn we expect reasonable behaviour from patients.  Verbal or physical abuse


Will not be tolerated.  





DATA PROTECTION


Your health records are held in accordance with the data protection act


And information about you will not be given to outside agencies without your consent.





PRACTICE OPENING 


          	MON    8.00am-6.30pm


          	tue     8.00am-6.30pm


          	wed    8.00am-6.30pm


          	thu    8.00am-6.30pm


          	fri      8.00am-6.30pm


         	      


     	surgery times


MON	8.00am-11.40AM


            1.00pm-5.00pm


tue	8.00am-1.00am


           		2.00pm-5.30PM


wed	8.00am-11:00am


           		2.00pm-4.40PM


thur	8.00am-12.00pm


           		1.00pm-5.00PM


fri	9.30am-1.00pm                    


            2.00pm-4.20pm


                              


We offer a range of booked appointments, Telephone, Video and online triage..





OUT OF HOURS SERVICES





When the surgery is closed, out of hours calls are dealt with by  the NHS 111 service.


 Please telephone 111 for the NHS 111 service.





For urgent Mental Health issues please dial 111 and number 2.





Please remember this is for urgent medical problems which cannot wait until the surgery re-opens.





If you need general medical advice www.nhsdirect.co.uk


    


In the event of a medical emergency please telephone 999 for an ambulance





Home Visits


Are carried out at the discretion of the doctor and are usually restricted to house bound patients or to patients who have an illness which would put them at risk by being moved. 


Requests for home visits should be made before 10am.


The practice is able to refer to the ‘Home Visiting Team’.








The practice is involved with the teaching of medical students.





All of our administrative team are care navigators, which enables them to direct you to the most appropriate service or clinician. 














Nurse run clinic


These clinics are run by the nurses with supervision from a doctor.


Nurse Sam is our COPD/Asthma/Learning disability/ Baby Immunisation Lead, Cervical Smear


Nurse Michelle is our Diabetic/INT/Dementia/Travel Immunisations/Over 75s Lead, Cervical smears


Nurse Claire is our Hypertension/CHD/CKD/Stroke/PAD/TIA Lead


HCA Hollie holds clinics for blood tests, BP checks, NHS Health Checks, B12 injections, weight and height checks.





Post Natal Checks	


6 – 8 Week Assessments Dr Lipska





Chaperones are available for all appointments.





CHECK THE PRACTICE WEBSITE FOR RECENT NEWS AND LINKS TO HEALTH CARE SITES 


� HYPERLINK "http://www.thebirchesmedicalcentre.co.uk" �www.thebirchesmedicalcentre.co.uk�


ARRS 


 The practice has additional roles reimbursement by the Prestwich Primary Care Network:





Clinical Pharmacist – Iram Sultana


First Contact Practitioner (MSK) Abba Adam


Mental Health Worker – Peny Koucharian


Care Co-Ordinator – Megan Mahon





The practice operates a zero tolerance policy towards abusive, threatening, or violent behaviour. We are committed to providing a safe and respectful environment for all patients and staff.  We kindly ask all patients to treat our team and fellow patients with courtesy and respect at all times.





Registering with the Practice


Please use our website to register


The practice area covers Prestwich and Whitefield M25 postcodes as outlined in blue on the map below. To register at the practice form GMS1 must be completed, following attendance at your new patient health check you will then be registered at the practice.  If you fail to attend your NPHC, you will not be registered at the practice.


It is important that patients keep us informed of address changes. We are not able to keep patients on the list who move from the practice area. We also reserve the right not to accept patients who live outside the practice area.


�


PRACTICE BOUNDARY-THATCHLEACH LANE (NORTH)


BURY OLD ROAD (WEST) SCHOLES LANE (SOUTH)


SIMISTER VILLAGE (EAST)


If you have difficulty registering with a practice contact. 


Call the NHS England Customer Contact Centre on 0300 311 22 33








Repeat Prescriptions


Patient who are taking medicines regularly can order their prescriptions in several ways


�
�
Leaving the order form at reception�
�



Posting to the surgery.


Can be posted back if you enclose a stamped addressed envelope�
�



Ordering your repeat prescription online.  Please download the NHS app, this is the fastest and most efficient way to order your prescription.�
�
https://www.nhsapp.service.nhs.uk/


�
�
Repeat prescriptions Please allow 48 hours, All of your prescriptions are sent electronically to your recommended chemist.  If you wish to collect your prescription please inform reception.  Prescriptions are to be collected after 4.00pm. This is to allow time for the doctors to check and sign the prescription.








Prescriptions for controlled drugs will only be given to the person named on the prescription 


�
�



Patients taking regular medication will be asked to see the doctor or nurse at regular intervals for review.








�
�
�
�
�
�
�
�
�
�
�
�
Total:�
�
�
�
�
�
Name�
�
Address�
�
�
�
�
�
Phone�
�
Method of Payment�
�
�
Check�
�
MasterCard�
�
�
Bill Me�
�
American Express�
�
�
Visa�
�
�
�
�
�
Credit Card No.�
�
Expire Date�
�
Signature�
�















